Product Designer | B2B SaaS & Al Products
Noida, India - +91 91550 30888 - sumansourabh%155@gmail.com - LinkedIn - Portfolio: sumansourabh.com

SUMMARY

Product Designer with 2.5+ years of end-to-end design, from 0-to-1 builds to scaling live platforms, across B2B SaaS, agentic Al,
and conversational products in AdTech, HealthTech, and CMS. | own research, flows, interaction and visual design, and design
systems, and with a CS + ML degree | prototype in Claude and React to validate ideas before engineering starts.

SKILLS

Design: Figma, prototyping, user research, usability testing, interaction & visual design, information architecture, WCAG
Design Systems: Component libraries, design tokens, Figma variables, documentation & governance, design-to-code parity
Al & Development: Agentic & conversational UX, human-in-the-loop patterns, prompt design, React, Tailwind, SQL, Python
Tools: Figma, Storybook, Claude, Cursor, Lovable, Miro, Jira, Linear

EXPERIENCE
Product Designer - Shyftlabs - Noida, India Jan 2024 - Present

Own end-to-end design for the retail media and platforms portfolio, embedded with engineering through implementation.

Design System - Company-wide, used by Carter, Atlas, Simfluent (HR recruiter platform), Tonal, SkipTheGroomer
o Architected color, type, and spacing tokens, an 8pt grid, and documented WCAG 2.1 AA components with Figma-to-
Storybook parity; increased shipping velocity 30% and reduced design-code drift.

Carter - Retail-media DSP - scaling a live platform

e Led design across 12 DSP integrations as 1 of 2 designers in an 80+ person org (12-person core team); 4.6/5 usability.

e Designed an agentic Al campaign assistant (Claude API) that drafts campaigns from a brief, with human review of every
section and per-network spec checks; cut launch time 3x (1.5 hrs = 30 min).

e Reworked Al budget nudges from untrusted auto-fill to suggestions beside manual controls.

e Turned the legacy ads table into an optimization view: pacing charts, alerts, one-click actions.

e Found why campaigns stalled in draft via interviews, session recordings, and SQL funnel analysis; got leadership to prioritize
the fix and rebuilt the form as a short guided flow, cutting draft abandonment 8%.

e Designed a multi-DSP launcher unifying 12 workflows into one form, with one master creative auto-adapted per network;
cross-network launch now takes one campaign’s time. Case Study

Atlas - 0-to-1 healthcare CMS + booking - 130-clinic network - 8-person team, 2 PMs

Solo-designed 6 WCAG 2.1 AA templates; +16% booking conversion, +41% organic traffic; reused for a larger network.
Designed a relational B2B CMS: edit content, SEO, and reviews once, update everywhere; WCAG-safe brand theming.
Designed a 0-to-1 no-code site builder (no engineering needed); fixed layout zones after early pages buried CTAs.
Prototyped data flows as Claude artifacts from schemas and PRDs to confirm feasibility before Figma. Case Study

e Designed an approval flow adding 10-15 contributors beyond 4-5 internal operators, with stakeholder sign-off.

Poppins - Conversational finance app for iOS - concluded before build
¢ Fintech concept to hi-fi iOS prototypes: chat-led onboarding, permission-after-value flows, failure states. Case Study
¢ Helped decide to stop before build when the business case didn’t hold.

UI/UX Design Intern - Kraftbase - Design studio, remote Jun 2023 - Aug 2023
¢ Designed for multiple client projects, shipping 20+ designs: mobile-app mockups, marketing sites, and dev handoffs.
e Created design content for the studio’s own brand and marketing channels.

FREELANCE & CONSULTING

UI/UX Consultant - GoDiverse - UK (remote) Oct 2025 - Nov 2025
¢ Designed the end-to-end profile builder where suppliers create capability brochures to bid on corporate and government
tenders, including a website import that auto-fills the brochure from their own site.

Product Consultant - Raikar - E-commerce Aug 2023 - Feb 2024
e Led design and front-end with a 5-person team, taking an e-commerce brand from identity to a live React storefront.

EDUCATION
B.Tech Computer Science Engineering (ML specialization) - Lovely Professional University, Punjab 2024

COMMUNITY & ACHIEVEMENTS

Figma Community designs copied 1,200+ times; one landing-page design replicated 500+ times.

Led 3 public design seminars at LPU with 150-200 attendees each, including hands-on Figma sessions.
Won the Kotlin Hackathon conducted by Google for students.

Founded a profitable D2C bedsheet brand, earning 60,000 profit in its first month.
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